SILVER DOLLARCITY. Silver Do_llar City Attractions
Corporate Discount Ticket Program

Online Customer Purchasing Instructions

1. Click on the “Purchase Tickets” link provided.

2. Enter the 5-digit corporate promotional code provided to you, then select “Submit” (both Silver
Dollar City 1 day and White Water 1 day tickets with the assigned discount will appear)

3. Enter the number of tickets you wish to purchase, then select “Add to Cart”
4. Select “Proceed to Checkout” located near the bottom of the page.

5. Complete all required fields on Payment Information page, and select the “Delivery Method”. You
will be prompted to complete any incomplete fields.

6. Select “Continue Shopping” if you would like to add more items to your order, or select “Purchase”
if you are ready to complete your order. It may take up to 30 seconds for your order to process.
During this time, do not press the back key or any other commands.

7. A confirmation/receipt will display. Each print at home ticket will also display (if that delivery
method was chosen). You may then print the confirmation/receipt and tickets using your printer.

8. An email will be sent to the email address you provided that contains a duplicate
confirmation/receipt and summary of your print at home tickets (if that delivery method was
chosen). We provide this email with a link to re-print your tickets in the event you skipped this
step, or need to re-print them for any reason. These tickets are securely coded to prevent
duplicate admissions.

For assistance with online purchasing or refunds you may call 800-282-2489.

Print At Home Instructions

You must have a current version of Adobe® Acrobat Reader®, an internet connection and a working
printer that prints on regular paper with dark, clear lines in order to print tickets at home.

If you have difficulty printing your tickets, there are two options:
1) You may print tickets from your email confirmation.
2) Tickets may be reprinted at the park by providing your phone number or name to our ticket agents.

If you did not receive an email confirmation, or if your tickets still fail to print, please call our Corporate
Partner Customer Service Department at 1-800-282-2489.

When printing your tickets, you will receive a Confirmation Page, plus additional pages with up to 3
tickets per page. The ticket pages can be cut apart so each person has their own ticket for entry, or you
can leave it on the 8.5” x 11” sheet and present the entire sheet for entry to the park.

If you lose your ticket, or it becomes wet or unusable, you may stop by any ticket booth and ask for a
replacement at no additional cost. A regular ticket will be issued that will provide you with the same
entitlements as the ticket you purchased less any visits already used. Silver Dollar City admission tickets
include shows, Marvel Cave tours (except Lantern Light tours) and rides. You only pay for the food or
merchandise items you choose to purchase, and paid games at The Grand Exposition.



